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Message from the Chair 
John McLean, OBE 
Dear Candidate,

Thank you for your interest in becoming a 
Trustee on the UK Board of Carers Trust.

Since becoming Chair, I have had the 
privilege of learning about and engaging with 
our staff team and our 123 Network Partners 
across the UK. I have been impressed by 
the dedication and enormous passion they 
have in fulfilling our vision, which is to make 
unpaid carers count and to give them access 
to the help they need to live their lives.

As you will appreciate, the mission of 
the Trust is far reaching. With a growing 
population of over seven million unpaid carers 
within the UK and a challenging financial 
environment, we have to become more 
innovative in our approach, more agile in our 
execution, more inclusive in harnessing the 
talents of our partners and more vociferous 
in our advocacy for unpaid carers.

We offer specialist services for unpaid carers 
of all ages and conditions with a range of 
individually tailored support and group 
activities. We do this in the UK through a wide 
network of locally based Network Partners. 
We are able to provide grants, and offer 
support for unpaid carers in their homes and 
in the wider community with information, 
emotional support, practical help and access 
to much needed breaks.

Following a refresh of our Trustee board, my 
fellow Trustees and I wish to appoint two new 
Trustees with the following areas of focus:

Chair of our England Board

Our England Board is formed of Network 
Partners from across all regions of England 
and we are seeking a new Trustee who 
will also become an independent Chair of 
our England Board. This new role will work 

in collaboration with Network Partners to 
develop our England Board into a strategic 
environment for discussion, engagement 
and action, which is crucial to our efforts to 
support unpaid carers

Legal Trustee

The addition of a Trustee with legal 
experience will add extra skills and 
experience to the Board in order to help 
us navigate the increasingly complex 
environment in which we operate. 

My fellow Trustees and I are also committed 
to increasing the diversity of our Board 
and our teams at Carers Trust. We would 
particularly encourage applications from 
people from black, Asian or minority ethnic 
communities to increase the diversity of our 
board and the diversity of our thinking. 
If you are interested in any of these roles 
then please do get in touch to discuss the 
opportunity further. 

John McLean, OBE
Chair
Carers Trust



About Carers Trust
Carers Trust is a major charity for the UK’s seven million unpaid carers. We are a dynamic and 
forward thinking organisation with ambition to extend our reach and services so that with 
our Network Partners we can increase the support, services and recognition we provide for 
anyone living with the challenges of caring for a family member or friend. 

The number of unpaid carers is increasing significantly, with three in five of us likely to become 
an unpaid carer at some point in our lifetime. Unpaid carers save the state £132bn worth of 
care every year and act as a main support to our stretched health and social care systems.

Our Partnership Agreement with 
123 Network Partners enabled us 
to together support over 438,000 
unpaid carers.

Working with the network, we awarded 
over £1.6m in grants including over 
£902k to support over 9,200 unpaid 
carers.

The Carers 
Support Service 
supported 1,000 
unpaid carers 
in the Southern 
Health and Social 
Care Trust Area in 
Northern Ireland. 

In Wales we delivered 
training to 16 
schools and four 
education consortia 
to improve provision 
for young carers.

Five Network Partners in England 
trained 118 school Ambassadors 
to champion young carers’ needs 
in 69 schools – meaning 1,197 
young carers received additional 
support. 

The completion of our Raising 
the Voice of Carers project 
saw us helping nearly 1,000 
unpaid carers to get involved in 
campaigning.

Our Wellbeing 
and Resilience 
programme 
topped 1,302 
young adult 
carers supported 
as they move into 
adulthood.

Our Working for Carers 
programme in London 
supported 276 unpaid carers 
and former carers aged 25+ 
to find employment or training. 
Working for Carers is funded 
by the European Social Fund 
and The National Lottery 
Community Fund. 

Our 2019 
Scottish Young 
Carers Festival 
welcomed over 
300 young carers 
to enjoy a range 
of activities over 
three days.

Here are just some of our 
achievements from 2019/20. 
Find out more in our Impact 
Report: Carers.org/about-us/
annual-reviews-and-accounts

http://Carers.org/about-us/annual-reviews-and-accounts
http://Carers.org/about-us/annual-reviews-and-accounts


About our two new roles 

Chair of our England Board

One of the new Trustees of our UK Board will 
also become the Chair of our England Board 
which is in an exciting developmental phase. 
With growing regional representation, the 
England Board will be crucial in helping shape 
the future direction of our work to influence 
society for unpaid carers and deliver 
impactful programmes for unpaid carers with 
Carers Trust Network Partners. 

Our England Board is part of our formal 
governance structure at Carers Trust and will 
act as a conduit between Network Partners 
and our Board of Trustees. 

As Chair of our England Board and a 
Trustee of Carers Trust, you will be able to 
demonstrate:

• An understanding and commitment to the 
needs of unpaid carers.

• An ability to play a key role in the 
continued growth and success of Carers 
Trust.

• The ability to provide leadership to a 
diverse range of stakeholders across our 
England network.

In addition, you will bring your in-depth 
knowledge of the health and social care 
landscape in England and excellent 
interpersonal skills to take on the role of Chair 
of our England Board.

Legal Trustee

We are also seeking a new Trustee with a 
legal background to support the UK Board 
and Carers Trust in achieving our charitable 
aims. We are looking for someone who has 
skills and experience in one or more of the 
following areas:

• A suitable legal qualification.
• Experience in or knowledge of legal 

requirements relating to charitable/
company law and associated governance.

• Experience of corporate social 
responsibility partnerships/collaborations.

Both Trustees will play a vital role in the 
oversight of the charity ensuring that it 
delivers against its charitable objectives, 
is financially sustainable, has strong 
governance and safeguards the name and 
values of the organisation. We also welcome 
applications from those who have/have had 
experience of a caring role.



Further information on the role of a 
Trustee

For more information on the role of a Trustee 
and wider charity governance please review 
the Charity Governance Code at www.
charitygovernancecode.org/en which has 
been adopted by the Carers Trust UK Board. 

Time commitment

Trustees are required to attend quarterly 
UK Board meetings which are normally held 
in London (currently meetings are held 
remotely) along with monthly one hour UK 
Board calls. Trustees are expected to attend 
key organisational events, such as our annual 
reception with our President Her Royal 
Highness The Princess Royal.  

The England Board also meets between 4-6 
times a year for approximately 2-3 hours.

Carers Trust also has a number of UK Board 
sub-committees which meet regularly and 
Trustees are expected to take part in some of 
these committees. 

Overall, the amount of time which we would 
expect you to commit to the charity will be:

Chair of our England Board – 20-24 days 
per year. 

Legal Trustee – 16-20 days per year.

Expenses 

While this role is not remunerated, Trustees 
will receive reimbursement for reasonable 
expenses incurred during work on behalf of 
Carers Trust.

Commitment to diversity 

As part of our plans to increase the 
diversity of our Board and our workforce 
at Carers Trust we are particularly 
interested to hear from candidates 
from a black, Asian or minority ethnic 
background for these roles. 

How to apply

Please email Candice Williams, Executive 
Assistant, for an application form at 
trusteerecruitment@carers.org. 

Please submit the form alongside an up-
to-date CV. If you would like to speak with 
the Chair or CEO prior to applying, please 
contact Candice and this can be arranged. 

• The closing date for applications is 23 
October 2020.

• The shortlist of candidates will be 
determined in the following week. 

• Candidates will be invited for virtual 
interviews with our Nominations 
Committee in week commencing 9 
November 2020. 

http://www.charitygovernancecode.org/en
http://www.charitygovernancecode.org/en
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