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Appendix 1 - Evaluations 

Young carers that attended the Festival were given evaluations to complete at the 

end of the event. The results of which provide us with an in-depth analysis of the 

event experience for young carers.  

 

296 young carers completed the Festival evaluation. The attendees covered 30 

young carer services from across Scotland who attended the event.  

 

Of this, 67% reported that this was their first Festival. We welcomed 2 new services 

to join us this year ï they were: Routes Aberdeenshire - Alcohol and Drugs Action 

and CIRCLE ï West Lothian. 
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The evaluation results above highlighted areas of success and improvement for the 

event. 

  

Activities  

Activities was highly scored due to consulting with attendees over what they would 

like to see in the programme and listening to what young carers wanted to spend 

their time on at the Festival. This was also positive due to some activities proving 

popular with every festival and ensuring they stay on the programme. With all new 

activities scheduled they were met with positive feedback due to consultation with 

young carer services, Scouts Scotland, Carers Trust team and diverse programming. 

Food 

The food is highlighted here as not rated highly by attendees, we had some issues 

with the caterers, this will be mitigated in the future by using catering companies with 

a better established relationships with Carers Trust Scotland or young carer services. 

The catering standard was high but the service was slow and the portions small ï 

this will be mitigated in the future by devising a queuing system and implementing 

better meal times for attendees with consultation from services that will be attending. 
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The options for food were also limited for those with more complex dietary 

requirements ï to mitigate this in the future we will discuss menu options with those 

with complex dietary requirements to ensure they can eat a filling and nutritious food 

at every meal time. 

Accommodation 

The accommodation for attendees is majority sleeping in tents with those with 

additional requirements are placed in large dorm rooms with bunk beds. The reason 

for feedback being low is for the fact we had a lot of rain on night two, and some 

campers tents are on a slope causing discomfort for sleeping and water pool age if it 

rains. To mitigate this for future events we will look into sites with flatter ground for 

camping and sites with more indoor accommodation options to ensure more equity 

of access amongst attendees.  

Feedback Factory 

This score leaves room for improvement. The rebranded space had positive 

feedback but there was also asks for more interactive activities and to make the 

space even less formal or like a school set up. Young carers fed back that if it was 

more fun and interactive they would be more likely to engage more. For next years 

óFeedback Factoryô we will consult with young carers around how to ensure that this 

is implemented. 

The other areas evaluated will be monitored and will look at how to maintain the high 

standards of this yearôs events and how to improve them for next years. 

 

What did you like best about the festival? 

 

 

 

 

 

 

Have you made new friends and been able to try new activities? 
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W,L        91%                           >@  9% 
 

Do you feel more confident? 

W,L       74%                           >@  26% 
 

Do you feel like you have had a break from your caring 

responsibilities?  

W,L    95%                                >@  5% 
 

Do you feel that you had the opportunity to have your say on being 

a young carer? 

 W,L         86%                          >@  14% 
 

Do you feel that you had the opportunity to have fun at the 

Festival? 

W,L       99%                             >@   1% 

 

What does your family think about you coming to the Festival? For 

example, are they happy that you are getting a break? 

Ç¾ò of young carers reported that their family were happy with them 

taking a break. 

 

Would you come to another Festival? What would you change? 
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The festival scored an average of Æ×¿¾ from completed evaluation 
forms. 

 

Why is the Festival important to you? 

 

Is there any other reason that the Festival is important to you? 
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Equality and Diversity monitoring 

In addition to young carer evaluations, local carer services were also requested to 

promote an optional Equality and Diversity Monitoring form for young carers to 
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complete. This form collected data on protected characteristics, such as age, gender, 

ethnicity and LGBTQIA+ identities, with the aim of better understanding attendance 

and to gauge whether further outreach is necessary and appropriate among less 

represented groups in future years.  

194 young carers completed the form. 

 

Age 

Young carers reporting ages were aged under 10 ï 18 years 

 

Gender 

194 young carers responded with 57% as female, 38% identifying as male, with 6% 

reporting non binary or preferring not to disclose. 

 
 

 

Sexual Orientation 

185 young people responded. Majority of respondents reported being heterosexual 

(66%)  
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Religion 
The majority of the 189 attendees reported that they did not belong to any religion or 

faith group. 

 

 

 

 

Disability 
The majority (52%) of respondents did not consider themselves to have a physical or 

mental health condition lasting 12 months or more.  
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Ethnicity  
From the 182 respondents, the majority (86%) reported as White Scottish/White 

British. 
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Education/Employment status 

The majority of Young Carers were at school (89%). 
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Care experienced 

The majority were not care experienced (59%) 

 

 

 

APPENDIX 2 - Attendee numbers and workers 

 

Local carer service Number of 
young 
carers 

Number of 
local carer 
organisations 

Angus Young Carers 12 3 

Barnardoôs Aberdeen 14 4 

Carers Gateway - Inverclyde  5 1 

Carers Gateway North Ayrshire 10 2 

Carers link- East Dunbartonshire 15 2 

Central Carers - Falkirk and 
Clackmannanshire Carers Centre 

12 3 

Circle ï East Lothian Project 5 2 

Alcohol and Drugs Action - Aberdeenshire 6 3 

Caithness KLICS (Kids Living In Caring 
Situations) 

8 3 

Carers Gateway South Ayrshire 12 4 

Connecting Carers ï Highlands (Caithness, 
Sutherland and Lochaber) 

9 2 

East Renfrewshire Young Carers 10 3 

Crossroads Young Carers (Cowal and Bute) 12 3 

Dumfries and Galloway Carers Centre 9 3 

Dundee Carers Centre 11 3 

East Ayrshire Musical Performers 9 2 

East Ayrshire Carers Centre 10 3 

East Lothian Young Carers ï North Berwick 10 2 

East Lothian Young Carers - Midlothian 15 3 

Edinburgh Young Carers 12 3 

Fife Young Carers 23 4 
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Carers of West Lothian 8 3 

Glasgow South Carers 9 2 

Helensburgh and Lomond Young Cares 13 3 

Inverclyde Young Carers - Council 11 2 

Mid Argyll Youth Development Service 10 2 

Midlothian Young Carers Project 11 2 

North Argyll Carers 11 3 

Action for Children North Lanarkshire 11 2 

Action for Children South Lanarkshire 10 6 

Perth and Kinross Action Voluntary Service 10 2 

Spaces Young Carers - Edinburgh 15 3 

Tykes ï Supporting Young Carers in 
Sutherland 

10 3 

VSA - Aberdeenshire 10 6 

Y sort it - West Dunbartonshire Young Carers 
Service 

19 2 

Stirling Young Carers 21 3 

Quarriers - Moray 5 2 

Renfrewshire Carers 10 3 

Scottish Huntingtonôs Association 6 2 

Total 420 107 
 

 

APPENDIX 3 ï Invited Guests 

Annabelle Ewing Member of Scottish Parliament Scottish Parliament 

Anthea Dixon Provost for North Ayrshire North Ayrshire Council 

Arun Singh 

Strategic Lead for Children, 
Families & Justice and Chief 
Social Work Officer  

Perth and Kinross 
Council 

Clara Govier  Managing Director 
People's Postcode 
Lottery  

Darcy Jones Sustainability Manager The Phoenix Group 

David Miller Policy and Development Officer Falkirk Council 

Eleri Birkhead Learning Officer  The Robertson Trust 

Gillian Hamilton Chief Executive Education Scotland 

Gillian Mackay Member of Scottish Parliament Scottish Parliament 

Gina Wilson Head of Strategy 

Children and Young 
People's 
Commissioners Office 

Jannine 
McCullough Senior Education Officer Education Scotland 

Jenna Taylor Solicitor TC Young 

Jim Leishman Provost of Fife Fife Council  
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Julie Murray Inclusion Support Officer 
East Dunbartonshire 
Council 

Kayleigh Millar-
Lambie 

Policy Officer, Scottish 
Government Carers Policy 
Branch Scottish Government  

Laura Chow Head of Charities  
People's Postcode 
Lottery  

Laura Lowrie 
Locality Manager - Children's 
Services Falkirk Council 

Leoncha Leavy 
Community Participation 
Specialist Scottish Parliament 

Linda McAulay-
Griffiths Chief Executive Officer  East Ayrshire Council 

Maree Todd 
Minister for Social Care, Mental 
Wellbeing and Sport Scottish Parliament 

Mark Mulhern Carers Lead 
East Renfrewshire 
HSCP 

Michelle 
Morrison Senior Educator 

NHS Education 
Scotland 

Oscar Ruiz 
Fernandez 

Additional Support Needs 
Manager Angus Council 

Paul Sweeney Member of Scottish Parliament Scottish Parliament 

Peter Stapleton 

Policy Officer, Scottish 
Government Carers Policy 
Branch Scottish Government  

Raymond Prior 

Head of Children Services and 
Justice, Chief Social Work 
Officer  

East Renfrewshire 
Council 

Robert Aldridge Provost of Edinburgh Edinburgh Council  

Scott Millar Head of Charity Operations 
Scottish Children's 
Lottery 

Sharon Napier 
Aberdeenshire Council Project 
Manager (Children's Services) 

Aberdeenshire 
Council 

Tracy Gordon 

Service Development Officer 
(Carer Support) @ 
Aberdeenshire Health & Social 
Care Partnership 

Aberdeenshire 
Council 

Tony  Buchanan Councillor  COSLA 
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APPENDIX 4 ï Invited Guests Pledges 
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APPENDIX 5 - Feedback Factory Data   

 

 

Article 3: Best interests of the child 

Do you think when decisions are made by professionals about the person 

you care for or your family that your needs as a young carer are thought 

about?  

¶ Total 12 participants 

¶ Yes ï 2 (17%) 

¶ Always ï 2 (17%) 

¶ No ï 7 (58%) 

¶ Usually ï 1 (8%) 

 

School Nurses Team 

Are you aware that school nurses have a responsibility to support the health 

and wellbeing needs of young carers?  

¶ Total 28 participants 

¶ Yes ï 4 ï(14%) 

¶ No ï 21 ï (75%) 

¶ Schools have nurses? ï 3 (11%) 
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What do school nurses need to know about being a young carer before they 

provide support? 

Carers reported that they are looking for school nurses to understand the complexity 

of caring roles, understand the individual and their personal circumstances with the 

understanding that ñYoung carers are a slight bit different from othersò 

 

What support do you think a school nurse should give young carers?  

Support on mental health and how to support with other emotions including stress, 

anger and frustration. As well as being someone that can listen to them when they 

need it, and offer support on how to balance their studies with their caring role. 

 

Article 4: Implementation of the Convention 

Do you have a good understanding about the rights you have as a young 

carer?  

¶ Total 24 participants 

¶ Yes ï 12 (50%) 

¶ Sort of ï 6 (25%) 

¶ No ï 5 (21%) 

¶ I donôt know ï 1 (4%) 

 

What would help you better understand your rights as a young carer? (14 

responses) 

It was asked for: 

¶ An easy to follow guide ï having our rights explained 

¶ Relevant Social Media posts and infographics  

¶ More info from schools and the Scottish Parliament 

 

How do you think young carers rights should be promoted locally? 

Carers asked for School support, School talks and posters on notice boards. As well 

as Notices in local newspapers and at GP practices, health centres and community 

centres.  

 

 

Article 12: Respect for the views of the child 

Do you feel you have the chance to share your views as a young carer as 

much as you would like? 
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It was noted that there are opportunities but their should be a wider range to engage 

with and more around the country to access. Young carers commented 

ñNot as much as I like but there are opportunities, just not ones I would go to.ò  

ñThere are opportunities to share my voice like Media Ambassadors but there 

definitely could be moreò 

 

What would help you share your views as a young carer? 

More recognitions and visibility as well as chances to have their voice heard, 

acknowledged and valued by peers, teachers and people in decision making roles.  

ñI feel like there is a lot of opportunities but always room for moreò 

 

NHS Education Service Consultation 

Have you ever been asked if you are a young carer by the people at a 

chemist/pharmacy? 

¶ Total 8 participants 

¶ No  (100%) 

 

Have you ever been refused the medication from a chemist/pharmacy when 

picking up medication that has been prescribed by a doctor for the person you 

care for?  

¶ Total 2 participants 

 

¶ Yes  (100%) 

 

Has a doctor ever helped you be recognised as a young carer to help you 

collect the medication at the chemist/pharmacy? 

¶ Total 14 participants 

 

¶ Yes ï 5 (36%) 

¶ No ï 9 (64%) 

 

 

Tell us about a time you were listened to about a decision that affected you or 

your family. 

Participants had varied responses around this prompt. Some commented being 

listened to in school, sometimes by parents around decisions that affect the whole 
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family and some from their peers. A few commented on the frustrations around not 

being listened to or being too scared to ask to be listened to.  

 

Article 17: Access to information for the media 

Do you feel you have access to all the information you need, or would like, to 

support you as young carer? 

  

¶ Total 13 participants 

 

¶ Yes ï 10 (76.9%) 

¶ Maybe ï 1 (7.69%) 

¶ Most of it ï 1 (7.69%) 

¶ Sometimes ï 1 (7.69%) 

 

Where do you go to get reliable information about what support is available to 

you or to learn about your rights? 

The most common places noted was their local carers service and Carers Trust 

Scotland. 

 

Article 26: Social Security 

Do you know about the Young Carer Grant for young carers aged 16-18 years 

old? 

¶ Total 23 participants 

 

¶ Yes ï 17 (74%) 

¶ No ï 6 (26%) 

 

If you are, 16-18 years old, what do you know about Young Carer Grant?  

¶ Total 6 participants 

 

¶ No ï 3 (50%) 

¶ Kind of ï 1 (17.6%) 

¶ Can access the grant through their Carer Serviceï 1 (17.6%) 

¶ I went to workshop to find out - 1(17.6%) 

 

If you have received Young Carer Grant, what impact did this have on you?  

63% reported it allowed them to have a break. Expressing feelings of feeling 

independent, freedom and a break from their caring role. They also remarked about 
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financial independence and security ï this would be a great benefit to them. 

 

As a young carer, do you think unpaid carers get enough financial support? 

Why do you think this?  

¶ Total 30 participants  

 

¶ No ï 13 (43%) 

¶ I donôt know ï 5 (17%) 

¶ Other ï 12 (40%) 

Young Carers also commented on wanting more financial support as most are still in 

education and cannot always pursue work alongside their studies. It would also help 

with their personal budget and they call for carers to be paid for their role.  

ñBeing a carer is a job. They should get paid the same wage as a working person.ò 

 

Article 28: Right to education 

How does your school support you as a young carer? 

¶ Total 39 participants  

 

¶ They donôt ï 17 (43.5%) 

¶ Indicates support ï 14 (35.8%) 

¶ Indicates not very useful support - 5 (12.8%) 

¶ Sometimes ï 3 (7.69%) 

From carers they indicated not useful support the theme was around putting on an 

offer at an unsuitable time for them or feeling isolated to attend the opportunity as it 

would be at a time where they would prefer to spend time with their friends. 

 

Is there more support you would like to see in education for young carers? If 

so, what would you like to see? (For example, training for staff, carer 

policies?)  

¶ Total 33 participants  

 

¶ Yes ï 24 (73%) 

¶ I donôt know/maybe  - 1(3%) 

¶ Offer solutions ï 8 (24%) 

 

Article 29: Goals of education 

What are your hopes for your education in the future?  
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33% reported going on to college/university with 53% reported going into the 

workforce and quoting specific paths and jobs. Many of which range from being 

writers, social care workers, nurses, charity workers or in education settings. 

 

What are your fears about your education in the future? ï 31 respondents  

13% responded they are ñtoo dyslexicò  a worry that their learning disability will be a 

factor of failure. 26% reporting that they will fail with many concerned for not 

receiving the right support to excel, financial issues, bullying and worrying about 

having to look after their cared for person and not be able to follow their own 

passions. 

We looked at the balance between their caring role and their education 41% feel 

unsupported with this balance and 31% feel they are supported with 14% being 

supported ósometimesô 

 

Do you feel supported to balance your caring role and your education?  

¶ Total 25 participants  

 

¶ Yes ï 9 (36%) 

¶ No ï 12 (48%) 

¶ Sometimes ï 4 (16%) 

 

Article 31: Leisure, play and culture 

How much time do you get to spend with your friends per week outside of 

school? 

¶ Total 18 participants  

 

¶ 1 ï 3 hours ï 5 (28%) 

¶ 4 ï 6 hours - 5 (28%) 

¶ 6 hours+ - 8 (44%) 

 

How often do you get to take a break from caring? 

¶ Total 16 participants 

  

¶ Once a week ï 9 (56%) 

¶ Once a fortnight ï 2 (13%) 

¶ Once a month ï 5 (31%) 

 

What would your ideal break look like for you? 
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Breaks looked like everyday activities, including listening to music, hanging out with 

friends, physical activity and leaving the house. All with the theme of having fun and 

doing something outside of their caring role.  

 

 

How could we raise awareness of the Young Scot Young Carers Package to all 

young carers? 

¶ Mention it to schools and leading group sessions 

¶ Make signs 

¶ Maybe hire a billboard 

 

 

Can you tell us why the Scottish Young Carers Festival is important to you? 

The main themes were around: Fun! A good break, a chance to meet and make 

friends, increase confidence and try new things. 

 

Can you tell us why your young carer service is important to you? 

The most common theme was the support from the staff, and how they are 

supported daily to accessing breaks. They have the opportunity ñI get the chance to 

discuss my worries and everyoneôs really caringò and ñIt gives me the best advice 

about the futureò 

 

 

Feedback for the Festival event  

 
Has this been a good break for you? 

¶ Total participants 39 

 

¶ Yes ï 38 (97%) 

¶ No ï 1 (3%) 

 

What was missing from this year? 

¶ More animals 

¶ Iôm not sure, this is my first festival 

¶ Getting lashes/nails and braided hair 

¶ In the Glammybus a place where you can get your lashes done alone 

¶ Nail salon 

¶ Shorter lunch queues 
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Appendix 6 ï Peer Research Data 

 

Breaks  

Do you feel like you can take regular breaks from your caring role? 

¶ Total 80 participants 

¶ 57 Yes (71%) 

¶ 23 No (29%) 

 

Do you know your rights around taking a break from your caring role? 

¶ Total 81 participants 

¶ 54 Yes (67%) 

¶ 27 No (33%) 

 

Young Carer Grant (YCG)  

What are your thoughts on the age limit of the Young Carer Grant? 

¶ Think it should be a bigger age range (+20) 

¶ Age should be 15-20 

¶ 16 is fine for the YCG 

¶ ñFeel like it should be a bigger age limit, itôs not just 16+ that you need money 

to help with caring roleò 

¶ ñI suppose it is kind of easier for caring for friends and familyò 

¶ ñIt should be more open to younger people because they do the same thingsò 

¶ ñThink it should be 14-25 age groupò 

 

How did you find the process of applying for the Young Carer Grant? 

¶ ñPretty easy but some parts donôt make sense like the hours caringò 

¶ ñHave to phone to change documents and made it more difficult for the 

applicationò 

¶ ñDifficult because didnôt have Young Scot card so had to get oneò 

¶ ñIt was tedious and long. Difficult- had to ask mum about some of the 

questions. Feels like it should be more easily accessible for young carers to 

complete itò 

¶ ñGood, easyò 
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¶ ñMy support worker helped me, so I didnôt have any issuesò 

¶ ñGot phoned and was asked questions without being told what the phone call 

was about. Done it online and put the documents in four times. Struggled with 

documents as bus pass wasnôt accepted and birth certificate was in Spanish. 

Eventually got the grant after 6 monthsò 

Other comments:  

¶ ñYou can only get the young carers grant for one person per household. If 

there are two young carers in the household only one can get itò 

¶ ñIt is something that is excellent if you know about itò 

 

PR (Peer Research) Pong  

If you could tell everyone one thing that would help them understand what 

it is like to be a young carer? 

¶ Worrying and not knowing what is next  

¶ Constantly on the go, not much time to yourself  

¶ Itôs hard but you can manage it  

¶ It is a lot of work  

¶ I donôt know  

¶ It is the best thing ever because you get to care for whoever you need to care 

for and then get a break un return with activities 

¶ I donôt get to go out as much, but I would rather help my dad and make sure 

he is OK 

¶ Further awareness from all people- teachers, doctors, politicians, about the 

role of a young carer and what we do  

¶ For people to actually understand what it is a young carer does  

 

What more can people, such as doctors, teachers, pharmacist, do to 

understand young carers? 

¶ To understand it is hard to get good grades and we still try  

¶ Listen  

¶ Learn the rights and the policies  

¶ Have posters in hospitals and schools  

¶ Young carer groups at school to help with socialising  
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¶ understand how caring effects your mental health  

¶ actually listen to us  

¶ listen more  

¶ try talk to us 

¶ make them (teachers) more aware of what a young carer is and donôt get 

annoyed at them messaging the cared for person  

¶ should be able to pick up prescriptions without getting questioned  

¶ My English teacher took my phone off me whilst I was messaging my mum 

about my dad being in hospital. When I explained, I got a detention and phone 

still taken off me  

¶ Senior management teams are varied- some listen and are very helpful, other 

dismiss you  

¶ Sometimes I will miss school due to caring role, school donôt understand just 

mark me off absent  

¶ I donôt think school know what to do. I struggle with going into school and get 

zero support  

¶ I want school days to be more structured and balanced  

¶ Making school days shorter would help with my caring role  

¶ Help us and teachers can understand more so we donôt have to keep 

repeating ourselves  

¶ I was kicked out of school for poor attendance because of my caring role  

¶ Knowing what I will be learning for the full year ahead at the start of the year 

would help, so I can understand what I will be learning  

¶ Teach us things which can help with caring role about finances and budgets  

 

Tell us about a time when you were listened to about decisions that affect you, 

your cared for person or your family? 

¶ I feel like I only get listened to by my service  

¶ When mum needed support she didnôt think she needed it but they listened to 

me and she now has support  

¶ At school when I was late because of my caring role they were very 

understanding about it and listened to me when I expressed that I needed 

support  

¶ Listened to about my caring role by paramedics when they came out to the 

house  
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¶ I was consulted  

¶ I helped to make the decision  

¶ Only listened to sometimes  

¶ Donôt make decisions as other people always do it for me  

¶ Fife Young Carers went to a conference in Perth to talk about their caring 

roles and what they do  

¶ I donôt make decisions because my parents say I am too young  

¶ Yes and no, because my sister liked to make decisions over mine  

¶ My support worker got to know me and understands me which makes me feel 

heard  

¶ Teachers listened to me and gave me time to myself when I get stressed out. 

 

Was there a time when you raised a concern or issue? If so, was it taken 

seriously? 

¶ I told my mum that I canôt always look after my sister and she did not take me 

seriously  

¶ Spoke to my support worker at YSortit (Young Carer Service) and was taken 

seriously  

¶ Yes, and they are always taken seriously  

¶ Yes- noted problems that they didnôt realise before I said  

¶ Yes, I have raised concerns in the past and it was addressed and understood 

¶ Never raised an issue  

¶ No because I have not had the opportunity to 

¶ Support worker at YSortit (Young Carer Service)  took my problem seriously 

and got it fixed  

¶ Yes and yes  

¶ Yes and yes- an ambulance was called and they actually took care of my 

mum  

¶ I havenôt raised an issue because I get nervous  

¶ Yes and teachers did not take it seriously 

¶ Yes and it was not taken seriously as the school didnôt do anything  

¶ Donôt feel comfortable talking to anyone about my caring role  
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¶ Normally when I have problems I talk to my mum about it which helps  

¶ I had raised an issue with my school teachers about being a young carer, not 

take seriously by school  

¶ Usually speak to mum or dad which helps  

 

APPENDIX 7 ï Scottish Young Carers Services Alliance  Feedback 

Factory Feedback 
 

Article 3: Best interests of the child 

Do you think young  carersô needs are considered when decisions are made by 

professionals about person/people they are caring for?  

¶ Total 5 participants 

¶ 3 Yes (60%) 

¶ 2 No (40%) 

Workers reported that if the correct services are involved it can be a very positive 

experience and highlighted the work in North Lanarkshire ñIn North Lanarkshire 

definitely & council staff care greatly- they are great.ò They then went on to highlight 

that working with to nurses, GPs, ambulance, Police and more could be better. It was 

also raised that not always the cared for persons needs can be the main focus, with 

focus on meetings being held during school time so carers cannot attend these 

meetings. 

 

Article 4: Implementation of the Convention  

Do you think young carers rights are promoted enough in your local area?  

The workers highlighted that the work needed to be ñconstant and consistentò and 

some saying that it was getting better in their local area. ñNo ï lots of focus on 

óalleviating; re young carers but not enough acknowledgement of the barriers to 

this/not always possible or what young carer wantsò 

 

How do you help young carers understand their rights?  

Workers help Young Carers by: 

¶ Jargon busting documents. 

¶ Bringing it into the classroom with group discussion. 

¶ Using the Website and encouraging them to research further.  

¶ Education officer in schools. 

¶ School PSE & assemblies delivered by Young Carers services. 

¶ Using 1:1 discussions during Young Carers groups/Services. 
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¶ Talk them through it & encourage them to research. 

 

 

What is your understanding around how the UNCRC will affect your work?  

ñUNCRC is at the care of our work. We support rights of young carersò Workers 

reported that 40% are looking for further training on this work and that will support 

them with their work. 60% reported that it should improve the work they do and one 

commented that the impact has still to be felt. 

 

What support and information would you like to help you better understand 

the UNCRC and be able to support young carers understanding?  

¶ Total 7 participants 

 

¶ 7 More training and support to make the work more fun and engaging (100%) 

Young Carer workers would like to see more training and support with guides on how 

to make the work more fun and engaging. These trainings would be beneficial in 

person and online.  

 

Do you think young carers have a good understanding of their rights?  

¶ Total 24 participants 

 

¶ 1 Yes (4%) 

¶ 22 No (96%) 

 

Is there anything more that can be offered or developed that you think would 

help young carers to better understand their rights?  

Workers are asking for simple, well designed resources (including PowerPoints) to 

be able to facilitate workshops for Young Carers. They are also asking for in school 

classwork, commenting that the schools are focusing on training staff and less on the 

young people. 

 

Article 12: Respect for the views of the child 

Do you think young carersô voices are listened to enough when decisions are 

made that impact on them, their cared for person/people or their family?  

It was commented that ñScotland is doing better in some areasò but more support is 

still needed. - but more needed. The general consensus is that more support is 

needed and it is needed to help people who are aged 16 and up, as they will have a 

different knowledge base than professionals.  
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What more could be done to help break down barriers for young carers being 

able to share their views?  

Workers are asking for the following: 

¶ Services employing a worker to support Young Carers.  

¶ A trusted contact out with their organization to ask for support. 

¶ Podcast for and by young carers. 

¶ Understand how to motivate them to want to understand. 

¶ Creative ways to support sharing thoughts and feelings. 

¶ A relaxed and informal way to share their thoughts and feelings ï maybe even 

led by a young person. 

¶ More partners to listen to them some feel their views are not valued  

 

When have you seen young carers being given the opportunity to share their 

views in your local area?  

The majority of respondents commented that consultation was an important way to 

have young carers views heard. This can be done through forms, podcasts, 

sessional work and more. One worker highlighted that Angus Young Carers made a 

film- which was shared widely. And they have taken part in consultations and carers 

voice and strategy. It was also noted that ñConsultation at carers centre level but in 

broader HCSP very tokenistic ï often consulted then ignore feedbackò 

 

Article 17: Access to information for the media  

What additional information do you think would be useful for helping young 

carers?  

Three main areas were highlighted here: Getting in home support ï to relieve 

pressure on the Young Carer, Greater access to respite with the understanding of 

Young Carers roles and how they impact them, and mental health services. A clearer 

referral system with better access to statutory services, working more collaboratively 

with services. 

 

What information are you aware of for young carers to help them in their role?  

Workers reported that in the first instance there are Young Carers services, There 

are other council service available but it was noted that there is a variable in quality. 

There are grants and funds available and Young Scot platform reward. There is also 

online support and counselling. There is also short breaks and other services which 

is available due to Carers Act. The general consensus was, there are a range of 

services available but the frequency of access and waiting lists are inconsistent and 

long.   
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Article 23: Children with a disability  

Do you think sibling young carers are recognised and get enough support? 

Why do you think this?  

¶ Total 9 participants 

 

¶ 9 No (100%) 

 

¶ ñServices are stretched so individual support becomes difficult with families 

with more than one cared for!ò 

¶ ñChallenge between ófamily approachô and alleviating caring roles for siblings 

by supporting parents, but not acknowledging it is impossible to completely 

alleviate.ò 

¶ ñNo not all as they sometimes get lost in system. Not being recognised as 

Young Carerò 

¶ ñNo ï any attempt by parents to mitigate impact has potential to throw 

questions on it ó they donôt really do anythingô ómum deals with itô etc Not 

ignored entirely but seen as less impactful.ò 

¶ No! ñCriteria does not meet their needs or frustrationsò 

Article 26: Social Security 

What impact do you think Young Carer Grant has made to the young carers 

who have received this that you work with?  

There is recognition that Scottish Government has worked on this, the young carer 

workers have also flagged some key points around availability and access to the 

grant: 

¶ More visibility about the grant, and a better ease of access for Young Carers 

¶ A more streamline process to be able to apply ñCarers face some barriers 

when applying including having to submit proof of address etc. It has deterred 

some of my young people in my experience. Sometimes payment seems to 

not materialise too?ò 

¶ To make it easier to access for those whose parents donôt have a Personal 

Independence Payment. 

¶ An increase in the amount available and the frequency of payments available. 

¶ More than one Young Carer per household should be eligible for the grant. 

 

Do you think young carers know enough about the financial support that 

they may be entitled to such as Young Carer Grant or Carer Support 

Payment?  

¶ Total 13 participants 

 

¶ 13 No (100%) 
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Workers are calling for more information to be made available at schools, 

colleges, universities and on social media. As well as other organisations: Young 

Scot, Education workers, Department for work and pensions, Skills Development 

Scotland and more.  There is an increase in asking bout financial support under 

16 year olds. 

 

Do you think young carers and their families get enough financial support? 

Why do you think this?  

Workers highlighted the grants available ï Time for me grant has been a positive to 

the families that use their local carers centre. There was a comment around Scotland 

being further ahead in these areas than the rest of the UK but there is still more to be 

done. One carer worker commented ñIt is all dependent on benefit criteria ï I strongly 

believe the Young Carer grant should be awarded to all Young Carer with a caring 

role. Young Carers with English as a Second or Other Language who are translating, 

supporting parents get NOTHING! No Young Carer grant eitherò  

 

Article 29: Goals of Education  

Should all education places- schools, colleges and universities have a policy 

for supporting unpaid carers?  

¶ Total 26 participants 

 

¶ 26 Yes (100%) 

 

Should all staff in education- schools, colleges and universities need to 

undertake training to better understand and support unpaid carers?  

¶ Total 28 participants 

 

¶ 27 Yes (96%) 

¶ 1 No (4%) 

 

¶ ñAs an ex teacher I completed mandatory training every year on things like 

asbestos ï takes no more time than these trainings & is far more relevant & 

important!ò 

¶ ñUnrealistic Iôm afraid, but need more awareness.ò 

 

What support do young carers in your area receive to support them in 

education?  

¶ ñSome schools have YC workers, some have YC lunch drop ins monthly. ( 

Inverclyde)ò 

¶ ñGrow your own routes, Young Scotò 
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¶ ñSchool development officer in Edinburghò  

¶ ñ(Angus) Education Dev. I offer drop in, staff training, pupil class awareness 

and young carer champions in all secondary & college (primary education 

development also)ò 

¶ ñYoung Carer Education Worker. Lead in every primary & secondary school.ò 

¶ ñNothing in Highland & Sutherland (as far as I know)ò  

¶ ñOur own service and guidance team. Bridges project have a dedicated YC 

support worker to help with future pathways which I refer onto for some Young 

People.ò  

¶ ñWe have dedicated school worker in North, developing in South Lanarkshire.ò 

¶ ñWeôve established YC champions in every school. Implementation of YC 

cards.ò 

¶ ñYC ï tutoring, groups & 1.1ôsò 

¶ ñYoung carers group- Calderglen HS, East Kilbride. Young carers ambassador 

ï Punccarrig HS, East Kilbride.ò 

¶ ñEach primary school in our area has a dedicated worker. We have lunch time 

drop inôs at both high schools, as well as one to one meetings as and when 

required.ò  

¶ ñNo consistency each school is different- some none, some overkill.ò 

 

What additional support would you like to see young carers get to help them 

with their education?  

Young Carer workers highlighted the following: 

¶ Increased recognition and teacher training to increase awareness of Young 

Carers. ñA specialised or dedicated guidance teacher would be really helpfulò 

¶ Additional support for learning/emotional needs. Support staff who are aware 

of caring role and how that effects each child.  

¶ More transitions & exam support- especially re extenuating circumstances 

¶ Increased Finance support. 

¶ School carers groups and representatives. 

¶ Mental Health. 

¶ More recognition & understanding, softer approach to education. 

¶ Increase in empathy from school staff. 

¶ Keep expectations realistic and achievable  

 

Article 31: Leisure, Play and Culture  

Do you have any insights from your services about how young carerôs family 

members feel about them attending the Scottish Young Carers Festival?  

¶ Total 10 participants 

 

¶ 10 Yes (100%) 
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Unanimously parents feel ópleasedô and ógratefulô that their Young Carers are getting 

a break with one worker commenting that parents are ñSurprised Scottish 

Government want to consult with young carersò 

 

Can you tell us why the Scottish Young Carers Festival is important to 

you/help you in your work?  

The festival is a great place for Young Carer workers to make new partnerships, Itôs 

important for existing partnerships including with local councils. It was also raised 

that it was a fantastic opportunity for respite and for Young Carers to socialise ï very 

welcomed since COVID-19-  make great friends with other Young Carers and it is 

also an opportunity for workers to see the kids having fun and have the time to jut óbe 

a kidô.  

 

From your experience, what are the main barriers for young carers getting a 

break or being able to take part om hobbies and activities they enjoy?  

Workers said it was because of the following: 

¶ Funding 

¶ Family finances and circumstances 

¶ Locality and local resource (City Vs Rural) 

¶ Replacement care 

¶ Anxiety about leaving the household. 

¶ Their caring role itself. 

¶ Parents not able to encourage their young people to get involved with 

opportunities. 

¶ Feeling bad for leaving the cared for person. 

 

The National Care Service (Scotland) Bill has proposed introducing a Right to 

a Break from caring. What are your thoughts about this? What needs to be put 

in place to make breaks a reality and a right that can be upheld for young 

carers? 

The workers thoughts on the proposed Right to a Break are positive ï they welcome 

this with ensuring replacement care is offered, so that it can allow for breaks without 

the cared for person.  There needs to be funding put in place to support with this. 

Workers also raised concerns around recent changes to politics and the recent 

election. 
 
 

Appendix 8: Graphic Facilitator Images 
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Figure 1 : Graphic Facilitator Image ï Teacher and Pupil training would help raise awareness of Young Carers 

 

 

 
s 

 
 participating in Festivals Got Talent! 

Figure 2 : Graphic Facilitator Image ï óSupportô doesnôt need to be rocket science 
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Figure4 : Graphic Facilitator Image ï Please donôt ask for a Young Carers opinion unless you are 

prepared to listen 

Figure 3 : Graphic Facilitator Image ï Sometimes itôs really hard to be patient 
 

 
ЮƓċƖƣŔĦŔƓċƣŔŰŊЮŔŰЮ[ĲƚƣŔƻċũƚЮ]ŸƣЮÑċũĲŰƣй 
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Figure 5 : Graphic Facilitator Image ï People need to know about Young Carers rights 

Figure 6: Graphic Facilitator Image ïNot every day is a óFestivalô day
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Figure 7: Graphic Facilitator image ï Itôs so lovely meeting people who really óget meô

 
Figure 8: Graphic Facilitator image ï Itôs great to use our voice 
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Figure 9: Graphic Facilitator image ï Itôs brilliant to have a breaké Caring 
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Figure 10: Graphic Facilitator Image ï It can be a tricky balance 

 
Figure 11: Graphic Facilitator image ï The Festival is an amazing place to mix and meet new friends 
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Figure 12: Graphic Facilitator image ï Itôs within everyoneôs gift to make a difference 

 
Figure 13: Graphic Facilitator image ï Can there be more education about the role of Young Carers 

 
Figure 14: Graphic Facilitator image ï Donôt feel helpless to help 
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Figure 15: Graphic Facilitator image ï Being a Young Carer has pressure 

 
Figure 16: Graphic Facilitator image ï You canôt put óCaringô in a box 
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Figure 17: Graphic Facilitator image ï In general, Young Carers are more mature 

 
Figure 18: Graphic Facilitator image ï When support is needed 
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Figure 19: Graphic Facilitator image ï We never have ósame old, same oldô days 

 
Figure 20: Graphic Facilitator image ï We have so many great ideas about being Young Carers 
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Figure 21: Graphic Facilitator image ï Unpaid Carers need more financial support 

 
Figure 22: Graphic Facilitator image ï Itôs great when our voice is heard 
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Figure 23: Graphic Facilitator image ï Thereôs so much Young Carers want to do 

 
Figure 24: Graphic Facilitator image ï Thereôs a pressure for leisure time 


