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Director of Network and Innovation 
Programmes and Impact Directorate 

 

Contract:                       Permanent 

Hours:                              35 hours per week (5 days a week, 9am-5pm) 

Salary:                         £65,794   

Location:                       Hybrid (Remote working & Carers Trust London office) 
Terms of appointment include: 29.5 days annual leave per annum our leave runs from April to March, 
plus bank holidays, pension scheme - 3% rising to 5% post probation employer contribution, flexible 
working, and 2 paid volunteering days. 

 

Why this role is pivotal to Carers Trust  
 
The new role of Director of UK Network & Innovation builds on the achievements of over a 
decade of network development at the Carers Trust. For the year ending 31st March 2022, our 
network supported over 123 members, who in turn supported 917,394 unpaid carers. The need 
for this expanded brief has arisen as we embark on our 2022-25 strategy, building a Caring 
Society, where we aspire for a step change in our Partnership for Growth vision so that every 
carer has access to a high-quality local carer organisation to help them live a life alongside 
caring. By 2025, we seek to reach 1.5 million carers in 100% of local authority areas across the 
UK. 
 

About us  
 
The number of unpaid carers is increasing significantly, with 3 in 5 of us likely to become a 
carer at some point in our lifetime. Unpaid carers save the UK economy over £132bn every 
year and act as a main support to our stretched health and social care systems.  
 
Even before the pandemic many unpaid carers did not have the support they needed and this 
situation has only been exacerbated. As our recent Pushed to the Edge research found, 
many unpaid carers have had to increase the number of hours they provide care for. Many are 
also struggling financially due to their caring roles and are finding it hard to have a life 
alongside caring. The overwhelming majority of unpaid carers have also told us that they feel 
ignored by the Government and let down by successive governments.  
 
Our work to influence politicians, policymakers and other key decision makers is therefore vital 
if we are to help bring about the changes, we know are needed to transform the lives of unpaid 
carers. 
 
For the year ending 31st March 2022, we: 
• Reached 917,394 unpaid carers through our 123 Network Partners across 78.2% of all local 

authority areas 
• Directly supported 456,089 unpaid carers, including 46,876 young and young adult carers  
• Distributed £4,016,421 in grants to support unpaid carers 
• Attracted high profile media coverage and influence through our research 
 

https://carers.org/downloads/resources-pdfs/pushed-to-the-edge.pdf
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Our strategic vision for 2022-25  
 
Carers Trust works to transform the lives of unpaid carers across the UK. We partner with our 
network of local carer organisations across the UK to provide funding and support, deliver 
innovative and evidence-based programmes and raise awareness & influence policy. 
 

We are a forward-thinking organisation about to embark on our 2022-25 strategy, Building a 
Caring Society, which has several ambitious goals. Carers Trust is working towards a future 
where:  
 
• Every carer has access to a high-quality local carer organisation 
• No carer is pushed into poverty or financially disadvantaged by their caring role  
• All carers, regardless of circumstances or stage in life, are able to enjoy a fulfilling life 

outside their caring relationship 
 
By 2025, we will have: 
• Increased the number of unpaid carers accessing our collective services to at least 1.5 

million, with greater take-up of support by under-represented groups. 
• Achieved 100% coverage of UK geographies within our network of local carer 

organisations, with all our local partners rating our support as ‘excellent’ or ‘good’. 
• Delivered measurable benefit to unpaid carers and local carer organisations through our 

policy and campaigning work. 
 
 

Carers Trust values  
 
Our values are at the heart of who we are and everything we do for unpaid carers. They inspire 
our thinking, guide our actions, and ensure we are delivering the very best for unpaid carers. 

 

We are Trusted  

We work as a trusted partner working collaboratively and building genuine relationships with 
unpaid carers, network partners and supporters to deliver the services we say we will. We 
behave with integrity, transparency, and value everyone’s contribution to our work.  

 

We are Inclusive  

We recognise and set a value on listening to the experiences of as diverse a group of unpaid 
carers, network partners and supporters as possible in helping us to meet the needs of unpaid 
carers in new and exciting ways and to shape services that are truly inclusive.  

 

We are Courageous  

We speak up, challenge and act when we see an opportunity or when there is an injustice and 
want to enable unpaid carers, network partners and supporters to be bold, and seek out 
opportunities for us to work together to create effective change and suggest innovative ideas 
for improvements in what we do. 

 

 

 



 

 

Carers Trust is a registered charity in England and Wales (1145181) and in Scotland (SC042870).  
Registered as a company limited by guarantee in England and Wales No. 7697170.  
Registered office: Carers Trust, 10 Regent Place, Rugby CV21 2PN. © Carers Trust 2022 

 
 

Our benefits  
 

• Health Cash Plan with HSF - basic level provided, employee can top up via payroll 
deductions 

• 29.5 days annual leave with two days paid volunteering a year 

• Perkbox discounts 

• Employee Assistance Programme included in the above, giving access to support helplines 
(including counselling) and discounts 

• Life cover  

• Critical Illness cover 1x salary (permanent staff only, age limits apply, some benefit for 
children, no benefit for spouse/civil partner) 

• Income Protection cover provides 60% of 1x salary (after 13 weeks’ absence, age limits 
apply) 

• Season ticket loans 

• Flexible working 

• Eye tests / Glasses - Employees who habitually use display screen equipment as a 
significant part of their normal work are entitled to claim for the cost of regular eye tests. 
If glasses are needed specifically for this work, so at a distance the screen is viewed, then 
Carers Trust will refund the cost of a pair of glasses with basic frames/lenses. 

 

Our ideal candidate  
 

• Significant experience of membership development professional gained in any sector or 
industry that can be transferred to the health and social care context 

• Experience of communicating product vision, strategy and plans, persuasively to a range 
of audiences 

• An appetite and flair for strategic thinking combined with the ability to translate ideas into 
operational business plans 

• A track record of developing trusted and authentic relationships with decision makers 
partners and internal stakeholders 

• Proven experience of growing and maintaining accounts and identifying new business 
development opportunities in a membership body context 

• Understanding of what a commercial focus entails and ability to apply this intelligently to 
Carers Trust context 

• Demonstrable track record in managing innovation and digital projects that have made a 
significant contribution to improving ways of working across a network and/or 
commercial success 

• Understanding and experience of digital tools to maintain network communities of 
interest 

• Experience of team leadership, line management and developing a healthy team culture  

• Experience of making presentations and public speaking with skill and confidence 
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Main responsibilities   
(not an exhaustive list) 
 
• Lead the delivery of our enhanced membership value proposition ‘offer’ to Carers 

Trust members across the UK, which involves developing external partnerships and 
products to offer specialist expertise and support to Network Partners that support their 
sustainability and impact 

• Have lead responsibility for a UK-wide programme of network engagement and events 
including the annual UK Network Partner conference, working closely with the 
Executive Team, Nations Directors and Events Manager  

• Co-ordinate the annual Partnership Agreement process with Nations Directors and 
Finance, ensuring that there is harmonisation of a Carers Trust offer across the UK and 
that Carers Trust income generation targets are met 

• Work closely with the UK Social Impact team to embed key findings from the annual 
Impact Exchange into the membership offer (e.g. priority webinars and communities of 
practice) 

• Work closely with colleagues in communications to deliver our network communications 
and events plan which publicises our Information, Advice and Guidance to members 

• Proactively horizon-scan best practice models for supporting network growth, and shape 
and drive Carers Trust Network Innovation priorities, that will amplify the network 
impact to reach 1.5 million unpaid carers by 2025, in a sustainable way 

• Have lead responsibility for implementing Carers Trust Network Growth plans and due 
diligence, working closely with Network & Innovation team and Nations to enable Carers 
Trust to meet our strategic goal of operating in 100% of local authority and health areas by 
2025  

•  Work closely with the Executive Director of Programmes & Impact and Fundraising to 
generate new unrestricted income that enables further investments into network 
innovation to be made 

• Have lead responsibility for the development and delivery of the Carers Trust Virtual 
Carers Centre, a new digital offer for network members 

• To follow the seven principles of public life: selflessness, integrity, objectivity, 
accountability, openness, honesty and leadership 

• Play a visible UK-wide leadership role in the evolution of Carers Trust’s UK-wide 
approach to network & innovation, working alongside Nation Directors and the 
Executive Team to deliver the ambitions set out in our 2022-25 strategy 

• Line manage the UK Network team, providing leadership in and deepening relationships 
with the network  

• Build a successful UK-focussed team through managing, coaching and ensuring the 
development of staff so that they feel equipped with the skills and confidence to perform 
their roles in a way that fits with organisational culture and values 

• Attend UK Network Partner meetings as appropriate to support the work of the team 
• From time to time deputise for the Executive Director of Programmes & Impact at key 

events and meetings required 
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How to apply   
For a confidential conversation about the role, please email Rohati Chapman (Executive 
Director of Programmes and Impact) rchapman@carers.org to arrange a time.  

For further information about the application process or queries about Carers Trust, please 
contact Andrew Hyland (Head of People and Culture) on ahyland@carers.org. 

To apply, please submit an up-to-date CV and supporting statement to Andrew Hyland 
(Head of People and Culture) on ahyland@carers.org. The closing date for applications is 
Friday 26th August 2022. 

The shortlist of candidates will be determined the following week, with interviews to take 
place in throughout September exact dates to be confirmed to shortlisted applicants. 
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